
Troubleshooting 
 
 
If you are having problems viewing the video try one of the following: 
 
Internet Explorer 
Right click on the video link and select “Save Target As…” and save the video 
somewhere on your computer. Once the video is downloaded simply double click on the 
file and your video player will open and the video will start playing. 
 
Firefox 
Right click on the video link and select “Save Link As…” and save the video somewhere 
on your computer. Once the video is downloaded simply double click on the file and your 
video player will open and the video will start playing. 
 


